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Introduction

Thank you for participating in Synology SIC Router Support Program (SRSP), which was created to give all end-users the
ability to contribute to the design and development of Synology DiskStation. In this guide, we will help you set up

TeamViewer on your computer without any installation. Within a few clicks, your computer will be ready to accept
incoming connections from a Synology technical support at your convenience. Once the compatibility is confirmed, we
will record the data and add the router to our supported list. After the connection is closed, your computer will be left as

it is.

About TeamViewer

TeamViewer is a remote control application which can communicate across firewall barriers and proxies without any

need for special configurations.

Setting it up
Please follow the instructions below to set up TeamViewer on your computer:

Step 1
Go to www.teamviewer.com and download the latest version of TeamViewer.
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TeamViewer Download

More than 60,000,000 Users spread over more than 50 countries already
use TeamViewer - when will you start?

TeamViewer is ready to use, right after downloading! Download, execute,
and get started! - Your first session will stari in less than a minute.
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Commercial users are welcome to use these downloads for trial
purposes. TeamViewer is free for all non-commercial users!

TeamViewer full version

All-In-One: TeamViewer full version
This recommended download can establish connections as well as wait for
incoming connects - one convenient solution for everything
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With TeamViewer 5 you are ready for
Windows 7!

Read more about TeamViewer 5!

B TeamViewer brochure

Additional downloads
Find extensive product information in

Step 2
Run the application after the download completes.



http://www.teamviewer.com/�

Step 3
Select Run to execute TeamViewer without installation, then click on Next to continue.
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Welcome to TeamViewer

Choose the way you want to use TeamViewer

Usage:

") Install TeamViewer will be installed on this computer.

@ Run TeamViewer is executed without installation.
i This does not require administrative privileges.

Show advanced settings
TeamYiewer GmbH

Step 4
Read the license agreement, tick I accept the terms of the license agreement checkbox and click on Next to continue.

Flease review the license terms before installing TeamViewer 5.

Press Page Down to see the rest of the agreement.

TeamViewer License Agreement

Copyright (C) 2005-2010 TeamViewer GmbH

IMPORTAMT: ¥OU SHOULD CAREFULLY READ THIS LEGAL AGREEMENT BEFORE
INSTALLING
THIS PACKAGE.

If you accept the terms of the agreement, dick Mext to continue. You must accept the
agreement to install TeamViewer 5.

|I accept the terms of the License Agreementl

Teamviewer GmbH
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Step 5

Right-click on the password field, then click Set user defined password.

Trial version (Microsoft - Microsoft)

W ait for session Create session

Please tell your partner the Please enter your partner's IDin
following ID and password if you order to create a session,
'ﬁ Info are waiting for a session.

Tell the password to your D
partner to grant access
to your computer.

Step 6

435 216 508

Password (@ Remote support

Create new dynamic password

Copy dynamic password to clipboard

Set user defined password

Set up a user defined password for your TeamViewer then click on OK to finish.

General

Remate control
Presentation
Partner list
Audio

Video

Custom invitation

Advanced

Options for access to this compuier

Permanent password for the nnattended access

Password Iy

Confirm password IO

Windows logon [Not allowed

Password strength for spontaneons access

Password strength [Secure (6 characters)

Rules for connections to this computer

Black and whitelist

Access Control




Step 7

Provide the TeamViewer ID and the user defined password to Step 5 in the following link:
http://www.synology.com/support/RSRP.php. Please note that Synology’s technical support will not be able to connect
to your computer successfully if you provide the dynamic password given by the system.
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Trial version (Microsoft - Microsoft)

W ait for session Create session

Please tell your partner the Flease enter your partner's ID in
following ID and passward if you order to create a session.
are waiting for a session.
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Step 8
Leave the application running or make sure you have TeamViewer running in the available time frame you provided for
our technical support.

Finished!
Now you may continue on rest of the instructions at http://www.synology.com/support/RSRP.php.
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