


























Firmware Policy

Synology considers complementary firmware updates a very important element of its after-
sales services. Two major and a number of minor firmware updates are provided on an
annual basis for applied Synology products.

Warranty Policy

Synology offers 2-year warranty for all products and 3-year warranty for selected products.

Cool & Quiet

Unlike average PC servers that tend to grow louder and more disruptive after extended use,
Synology Disk Station maintains the characteristics of being quiet and cool.
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Eco Friendly

Synology Disk Station is designed and developed perpetually with the concept of energy saving. Compared with its average
PC counterparts, Synology Disk Station consumes a relatively low amount of power and hibernates when not in use.

The HDD hibernation can be manually configured to take effect automatically when the system has been inactive for a
period of time. This not only helps to save energy but also extends the lifespan of the hard disk.

Synology Disk Station truly earns the title of “green product” because of the unique Scheduled Power On/Off feature. Users
can schedule their own timetables and set the systems to power on or off automatically according to schedule. The smart
fan design effectively cools down the system with minimum power consumption, yet keeps the system quiet on operation.

Finally, all Synology products are produced with RoHS compliant parts and packed with recyclable packing materials.
Synology recognizes its responsibility as a global citizen and is continually working to reduce the environmental impact of
the products we create.
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