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Introduction

This document is aimed to guide you through the installation of Mail Station
and to provide troubleshooting. It should resolve most cases. However, if you
still have technical problems, please visit www.synology.com/support to seek
support from Synology
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1. How E-mail works

Whenever you send a piece of e-mail, your mail user agent interacts with
the mail transfer agents in order to get to the destination.
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1.1.Mail User Agent (MUA)

A mail user agent, or MUA, is an application (e.g. Outlook Express) run
directly by a user. Mail user agents are used to compose and send
out-going messages as well as to display, file and print messages, which
have arrived in a user's mailbox.

1.2.Mail Transfer Agent (MTA)

Mail transfer agents, or MTA, are used to pass email between different
mail servers. Mail user agents give the message to the mail transfer
agent, who may pass it onto another transfer agent, or possibly many
other transfer agents. Transfer agents are responsible for properly
routing messages to their destination.
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1.3.Mail Delivery Agent (MDA)

Mail delivery agents, or MDA, are used to place a message into a local
user's mailbox. When the message arrives at its destination, the final
transfer agent will give the message to the appropriate delivery agent,
who will add the message to the user's mailbox.

1.4.Simple Mail Transfer Protocol (SMTP)

Simple Mail Transfer Protocol (SMTP) is an Internet standard for e-mail
transmission across Internet Protocol (IP) networks. While mail transfer
agents use SMTP to send and receive mail messages, mail user agents
typically only use SMTP for sending messages to a mail server for

relaying.
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2. Before Using Mail Station

You have to complete the following preparations before experiencing the
Synology Mail Station.

2.1.Connect Synology Disk Station to the
Internet

This section will show you how to use your disk station to deliver or
receive e-mails. You can follow any of the steps below to have the Disk
Station connected.

Please note that it is very important for a mail server to have a static IP
address. Although it is possible to run a mail server with a dynamic IP
address, it is not as reliable as a server with a static IP. We recommend
applying a static IP address for your mail server.

There are 2 ways to connect the DS to the Internet T by NAT port
forwarding or PPPoE/Direct Internet Access

2.1.1.NAT port forwarding

If your DS is sit behind the NAT firewall/router, you will need to setup
the port forwarding and open the ports of email service to DS.

The following port numbers are required:

Protocol SMTP | POP3 | IMAP | IMAPS | POP3S
Port 25 110 143 993 995
Notes IMAPS: IMAP over SSL/TLS

POP3S: POP3 over SSL/TLS

Here is a good reference regarding to setup the port forwarding for
different routers: http://portforward.com/

2.1.2. PPPoOE / Direct Internet Access

If your DS is connected to Internet by PPPoE, you could enable
PPPOE to have your Disk Station connected to the Internet without a
router.

However, for better security, it is recommended that you enable the
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firewall in your DS and only open the necessary ports to the Internet.
Always disable the firewall before testing the Mail Station, so you can
make sure the email delivery problem is not caused by inproper
firewall configuration.

2.2.DNS Setup

A valid domain name is required for others from the Internet to deliver the
emails to your mail server.

To setup the DNS of a mail server, you would need to set the MX record
and/or the A record in the DNS server. We will explain the details below.

An MX record or Mail Exchanger record is a type of resource record in
the Domain Name System (DNS) specifying how Internet e-mail should
be routed using the Simple Mail Transfer Protocol (SMTP). Each MX
record contains a preference and a host name, so that the collection of
MX records for a given domain name point to the servers that should
receive e-mail for that domain, and their priority relative to each other.

For example, to have a email address alex@example.com, you would
have to setup the MX record of the domain example.com. You would
need to point the MX record to your Disk

2.2.1. Using existing DNS

If you have registered a domain name, you can apply the same

setting. For example, if your email address is alex@example.com,

you should setup the A record and poi ni
IP. Or, you can set the MX of example.comt o t he DS6s | P or d
name. The DSO6s domain can be anything

ds107.dyndns.org. Just make sure the MX point to a valid domain or
IP. So the emails of example.com can be delivered to DS.

2.2.2.How to use DDNS

If you do not own a registered domain name, you can setup a free
dynamic DNS. We still recommend you to have a static IP address
with the DDNS, so your email delivery would be more reliable. There
are many DDNS suppliers such as DynDNS
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(http://www.dyndns.com/), TwoDNS (http://www.two-dns.de/), or
No-IP (http://www.no-ip.com/). The following steps will guide you to
apply DDNS from No-IP:

Step 1: GotoNo-IP 6 s w ehtts/Mmvwenp-ip.com/. Please login or
click Create Account.

‘€ No-1P - Dynamic DNS, Static DNS for Your Dynamic IP - Windows Internet Explorer g[ﬁ
& \ )~ | http:/fwww.no-ip.com/ Zl || X J
% @ [(ZNo-p -DynamicDNS, Static DNS for Your Dynamice | @28

Support Company
User Login

| B
@noip
. " Home " Download Services

Managed DNS

No-IP Plus, the complete managed DNS solution.

Easy to use interface. Complete control over your domain.
FREE dynamic DNS update client. Includes 50 hosts/sub domains.

-
Additional Services

ol ; ® No.IP Enhanced
$15 Register Your Domair {com | Upgrade your No-IP account

Step 2: Log in, click Add a Host to create a new host or click
Manage Host to modify the host.

Hosts/Redirects Plus Managed DNS ‘Domain Registration SSL Certificates Mail ‘Monitoring Squared Backup DNS RenewlActivate

N
) Nowd reundancy @ Your No-IP
;';—5 for your mail server?
Terric, welcome to your No-IP!

o You have successfully logged into No-IP's member section. To start using Mo-IP’s senices select an icon below or choose
7~ 2417 Server Nonitoring an item fram the navigation above
& ¥ and Failover

Click here for more info

2 Need Help? Q % '& Eﬂ @

+ Support Center

+ Basic Troubleshooting Manage Domains Add Domain Refer Friend Add a Host Manage Hosts
Guide

+ Support Ticket

* Contact Us Find a Domain Name com ] ()

Step 3: You have to fill Hosthame when creating a new host. Then
you have to fill the hostname such as synology-no-ip.info on the
Ez-Internet page on the Synology Disk Station (take DSM 2.0 as
example).

Step 4: The IP address shown here is your current IP address. You
could also replace it with the IP address of your Synology products.

Step 5: Fill the MX Record with the host name such as
synology.no-ip.info.
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Step 6: Click Create Host to complete the application.

/& No-IP Members Portal: Managed DNS : Add a host - Windows Internet Explorer =%

@.‘ I S —— [oe] & ][+ [x

Fill oUt the following Tié1dis 1o CONfigure your Nost AT you are done click ‘Create Host 10 add your Nost

+ Download Client
* Own a domain name?
* Ungrade to Enhanced Use your own domain name with our DNS system. Add your domain name now of read more for pricing and features,

i
14 foryour mail sorver?

Ciick here for more nfo Hostname: [

v @
HostType:  (® DNS Host(%) O DNS Host (Round Roby k 9
& 2417 Server Monitoring
\' and Failover © Pont 8o Redirect © Web Redirect
Cliok here for more info
1P Address: @
2 Need Help? Assian to Group: |- 1o Grup - 2] ™
* Support Center Enable Wildeard:  Wildcards are a Plus | Enhanced feature. Lipal Choose one! @

+ Basic Troubleshooting
Guide

+ AcceptMailtoryourpoman  JeiReRRte )
LetNo-IP dothe dirty work. Setup POP or farwarding for your name

Mail Options

MX Record

Enter the name of your xternal mall exchangers (mx rac

If you wald like a mare MX records, please upgrade to ho-IP Plus or

Croate Host
(]

@ intenet H100% -

Step 7: Log in the Disk Station Manager, and go to Network Services
-> DDNS to enable DDNS support. Choose any service provider as

you wish. Then fill the host name, account and password and click
OK.

Step 8: Few minutes later, you log in your Disk Station with DDNS.
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