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6M 20%+ 30%

Active NAS units Global Revenue Growth Enterprise-grade model 
growth



SecurityStability

Innovation



DSM 6.2

Hundreds of thousands of codes were added for each major update
Over 25,000 test items verified
Over 71,000 NAS participated

Stability



In 2017, the first CNA in Taiwan

In 2018, joined FIRST, the international product security community
Bounty Program running since 2016

Security



Storage

Backup Deep LearningNetworking
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Approachable & diverse user experience

User Experience

Evolved storage safety

Storage Security

Efficient management on different scales

Management

Delicate Experience
Overall Evolution of DSM Platform





DSM 7.0

Smooth user 
experience

User-friendly 
visual design

Enhanced 
guidance

interactions









Some feedback for control interaction

Achieving true “smooth“ operation from 

users’ perspective 

Multiple Guidance Design



Guidance information

Grasp the crucial information, getting down to 
it at once

Multiple Guidance Design
Degraded Volume

The storage space of the passive server is degraded. Please change the hard disk to restore the volume.



1 unique URL concatenate to all applications 

Magic entrance to Synology services

QR code sign-in, simpler than ever

http://go.synology.com



Installing DSM right from your mobile phone.

A mobile and simplified APP for users to check

up the status of their NAS at anytime. 

Easy to switch to other Synology APPs.

Smooth Mobile Installation



DS file DS photo DS video DS audio SynologyDrive Synology
Moments

DS finder DS cloud

DS get Synology 
Chat

DS cam DS note DS router Synology 
VPN Plus

Synology  
Mail Plus



Designed for personal and home users

A brand new photo solutionMoments



Angular Adjustment

Color Correction

One tap, brings photos to live

Live Photo: feasting your eye with vivid colors

Auto color correction, and angle correction



Simple and diverse interaction experience

Upgraded service with smoother operation



按一下圖示以新增圖片

The Highest Standard for 
Data ecurity



Rapid 
RAID rebuilds

Patent application in progress



Test environment: RAID 5 is built using 3x HDD (4TB) with 40% usage

Recovery Time

8hrs

3hrs



300 million HDDs, predict failure tendency 

through Machine Learning

Illustrated through visualized graphs and charts

90% accuracy rate

HDD Failure Prediction



HDD Replacement

No affect on RAID configuration and no need to recalculate 
parity

Saves time and system resource



HDD Replacement

No affect on RAID configuration and no need to recalculate 
parity

Saves time and system resource



Risk-free Storage 
Space Management

Strongest protection

Quick return

Hard disk replacement

Damage prediction

Rapid reconstruction

Risk-free Storage Space 
Management

Robust protection

Quick return

HDD replacement

Failure prediction

Rapid Rebuilds



按一下圖示以新增圖片

Efficient Management 
on

Large Scales



The leading optical industry in France

Adopts CMS to deploy and manages

1,350 NAS

KRYS GROUP



Centralized server management

Satisfying demands for large business deployment

CMS



Server Management



Capacity of 10,000 servers

Intuitive user interface, enabling more efficient & 
intuitive group management

Capable of setting management policies and 
customizing task managements

CMS



Authorization management

ADMIN

Delegated 
User

User

Designating daily management tasks to 

trusted subordinates

Both safe and flexible delegation 

management system



Directory Server
For Windows Domain



Seamlessly migration from Windows AD

Unhindered by high license fee

Supports GPO, roaming profile, and other features

A Cost-effective Directory 
Management Solution



Dual active controller

Covers load balancing & failover 
features

Read-only domain controller (RODC)

Cross-site and real-time security 
confirmation

Taiwan USA



按一下圖示以新增圖片

Over the past three years, 50% of 
the companies has encountered 

permanent data loss

Reference: IDC



Active Backup Suite



Backup of public cloud serviceLocal file backup

Active Backup Suite

Virtual
Machine

Server PC Office 365 G Suite



Simplifying the complicated backup process for data center. Not only server and file server, but also virtual 
machine can be backed up efficiently and restored rapidly.

Satisfied with the friendly UI, efficient backup service and rapid restoration. If you’re searching 
for a time-saving and non-disruptive solution, we recommend Synology as your first choice.

We can highlight among the backup solutions Active Backup for Business. This package, totally free, is 
Synology's all-in-one backup solution. It allows you to make backup copies of one or several computers, 
servers or virtual machines to protect your data and save it in a NAS of Synology

Backup Solution Trusted by Enterprises



Total Data 66 TB

Shiseido – Example for deduplication for the whole domain



Total Data 66 TB

Shiseido – Example for deduplication for the whole domain



Total Backup Data 17 TBTotal Data 66 TB

Shiseido – Example for deduplication for the whole domain



Active Backup Suite

Commercial NAS Backup Storage



Free Software Provided

Active Backup Suite



Full-featured Commercial Backup Strategy

File server

Virtual 
Machine

VM

Backup server Synology C2

Server PC



Business Management and Protection

Efficient. Flexible. Simplified



- US Navy Seal



Dedicated iSCSI server, equipped with active-active controller  

Unified Controller – UC300



Unified Controller – UC300

Enterprise level dual-active controller

Intel® Xeon® quad-core processor

NTB efficient synchronization interface



Highly effective and cost-effective dual
active controller.

Features high-availability, achieves load balancing, and 
ensures computing resource is always active.

Operate over 100K IOPs.

No service can be provided due to
damage to individual components.

No single point of damage.

Unified Controller – UC300



Non-disruptive iSCSI service

Non-disruptive during HW/SW upgrade

Non-disruptive during unforeseeable malfunction

No single point failure

Service is still available even if one of the component is

damaged

Unified Controller – UC300



Over 100K IOPS of enterprise level of 

performance

Simulating real life enterprise service

Service switching time is faster than

same level product

Unified Controller
UC300





Dedicated iSCSI server, equipped with active-active controller  

Unified Controller – UC300



VIDEO PROMO

Lightweight
Enter 

service

Humanize

visual 
design

Guided

interactive



Richard Weyts
Synology Product Manager

Software Intellect
Smart Life Anywhere



Collaborate anywhere with innovative file server

Collaboration

Smart video analysis, capturing the crucial moments
Surveillance

Safeguard cyber safety
Networking

Software Intellect
Smart Life Anywhere



File Server for the New 

Generation and Solution for 

Oversea Collaboration

Next Generation File Server





Synology Presents

File Streaming



No need to change how you work

Native UX of Windows 10 File Explorer

More space, less limitations

Remote files can be pinned to local PC, breaking free from 
hard disk limitation

Synology Drive



One Portal for All Files



Cloud Station ShareSync

Cloud Station ServerSynology Drive
Cloud Station Backup

DS cloud



Cloud Station ShareSync

Synology DriveSynology Drive
Cloud Station Backup

Drive



Synology Drive

Synchronization and backup in one place

Newly added backup schedule



Drive ServerSyncSynology Drive

Centralized synchronization and 
backup with added backup schedule

Upgraded Cloud Station ShareSync



Drive

Drive ServerSync

Synology DriveSynology 
Drive

Comprehensive Synology Drive Solution



Synology RS818RP+ is the perfect match for medium-sized

companies and won’t be the last Synology device we will

integrate in our company. We did everything right by choosing

Synology RS818RP+ for our “MO-Cloud“. Synology is offering

high-performance, scalable and multifunctional NAS solutions with

a great price-performance ratio.

“
Not only is Synology Cloud Station stable but extremely cost-

effective, making it an ideal choice. With an intuitive user

interface, 1350 NAS devices can be deployed with high

efficiency.

With Cloud Station ShareSync, we can sync and back up our

players’ performance instantly from the Rio 2016 Olympics in

Brazil, to our head office in Auckland, New Zealand. Synology

has provided us with more than just a robust storage solution for

copious amounts of high definition video data.

The Synology RackStation provides us a reliable and dependable

solution for saving multiple streams of HD video from our medical

labs across a network, and synchronising it to cloud storage for

secure sharing and archiving.

“

“ “



Continue to maintain it until the end of 
2020, and EOL on 2021

Cloud Station



FS3017

FS3017

RS3617xs+



Synology

Application Gateway

(SAG)

FS3017

FS3017

RS3617xs+



Drive Chat MailPlus Calendar

Satisfies large deployment of collaboration packages



Drive Chat MailPlus Calendar Contacts

Satisfies large deployment of collaboration packages



Synology Contact

Collaboration package for contact center

Integration of CardDAV, freeing users from the 
redundant importing and exporting process

Centralized controlling and viewing features for all important 
information

Flexible and User-friendly Enterprise-level 
contact book



Meets requirements of large deployment; 
connect your enterprise productivity

Collaboration packages suite

Drive Chat MailPlus Calendar SAGContacts





Synology SITA protocol 

Achieving stable and fast transmitting solution for large files

Breaking the limitation of high delay during FTP/ HTTP remote 

transfer

Presto File Server

Measured transmission speed from Taipei to Dusseldorf

Efficient



NAS to NAS automated transfer for large files: Presto 
Site Express

Controllable stable and high 
speed transfer quality

Ensure accurate transfer time based on data priorities

Ensuring transfer speed and quality, economizing manpower 
for tracking

Automated hierarchical file transfer



Synology Drive 

Multi-site file synchronization and collaboration

Presto

High speed transfer for large files



since 2008

Surveillance Station



of surveillance videos are viewed

Over 130 million GB of videos are uploaded everyday

<1%



Grasp the key moment 

with intelligent surveillance system

Intelligent Surveillance





Deep Video Analytics (DVA)







Synology NAS

DS1419dva



Al surveillance system,

grasping the key moments





Connect everything and safeguard 

the network security

Network Security



Synology Mesh Router

MR2200ac



SRM 1.2

MR2200ac RT2600ac

Simultaneously launching



KRACK, the most devastating flaw in Wi-Fi security 

57 days

Apple

17 days

NETGEAR

24 HR

SRM provides the security fix within 24 hours 

Note: Apple announced AirPort repair on 2017/12/12



Cyber safety needs to keep pace 

with the times 

The first to obtain 

WPA3 verification



Brand New Package：Safe Access

Proactively protect cyber safety 
Browsing Safety 

DNS / IP threat intelligence

Building a safe browsing environment together through 
Google AI technology

Integrate with Google Safe Browsing 



Grow with your children and participating in 

their lives in a healthy network environment

Safe Access



DS router

First to support iOS 12 Siri Shortcuts



SRM 1.2 MR2200ac

Coming soon



Next Generation SRM



Flexible Allocation of 
Internet Resources: VLAN

Simply isolates IoT Devices with 
multiple LANs
Built for home users
NO VLAN required for network switch

Access control among departments & optimization for 
network resource allocation

Multiple VLANs to enhance flexibility of 
business network deployment

Office 
Used 

Home 
Used 

IoT 
Devices



VLAN
Managing access permission

Layer-7 Firewall
Deepening enterprise internal control

Dashboard
Display of network updates



Mesh Enterprise Wireless Network

Flexible cyber security by segmenting the network 
into multiple subnets with VLAN

Site-to-Site / SSL VPN remote access

Firewall for applications, implementing user 
regulations for enterprise internet 

All-in-one Network Solution
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Software Intellect

Smart Life Anywhere

Richard Weyts
Product Manager Benelux




