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Discover 

Issues
Troubleshooting



We know Synology

better than anyone else



Synology Active Insight
Predict. Notify. Resolve



Customer
Support Experience Partners





Actively notify when 
problems are 

identified

A person

VMware vCenter

Actively update:
• status
• performance







Active Insight
mobile
System status in control, anytime and anywhere



How long can
hard drives last?
• The same batch of drives fails at 

around the same time

• How you use drives determines how 

long they’ll live



Big data analytics
Hard drive durability stats to offer 

replacement suggestions based on user 

environments



Prevent Problems Predict Status 



Data Privacy & Security



Synology Drive
Fulfilling different scales of file 

collaboration



One portal for 
all file access



100 million
Large file database

Stable performance



Control External 
Sharing





Synology Drive Admin

Advanced Logs
• Events around sharing

• Better auditing capabilities

• Search tool for auditing





Synology Drive
Safer enterprise file sharing solutions



Access Admin Audit



One portal for 
all file access



Synology Drive Desktop

On-demand 
Sync 2.0 
• Log in desktop to instantly access all 

your files on NAS 

• No need to configure the sync folder

• No need to occupy local capacity 



Windows Mac

Synology Drive Desktop

On-demand 
Sync 2.0 
• Log in desktop to instantly access all 

your files on NAS 

• No need to configure the sync folder

• No need to occupy local capacity 



Private cloud VS Public cloud?



Synology C2 Public Cloud



Synology Hybrid Share



Hybrid Share

• Shared folder created on Synology C2

• Support SMB, AFP, NFS file protocol





Insufficient
Storage Capacity

Single Site



Rapid expansion
to unlimited
Synology C2 space



Rapid expansion
to unlimited
Synology C2 space



Access Files on 

the Cloud?



Local caching of files
in the Cloud
Keep regularly used hot files on Synology NAS,  

and access at LAN speed.



Cache size setting



Time-consuming
Disaster Recovery

Single Site



Fast File
Recovery

Synology Hybrid Share

Fast Config
Recovery

DSM 7.0 auto Config Backup



Duplicate Space on Storage

Multi-site



Taiwan HQ USA Germany UK

Cloud Data: 5TB

Saving storage space 
for individual site



Taiwan HQ USA Germany UK

Cloud Data: 5TB

Create Intelligent Frequently-Used Cache 

in Each Site

Saving storage space 
for individual site



Inefficient File Exchange

Multi-site



Occupied HQ 
External Bandwidth



Synology C2
• Does not occupy headquarters external 

bandwidth

Hybrid Share



• Real-time file version change notification

• Does not occupy headquarters external 

bandwidth

Hybrid Share
Synology C2



Scalability
Fast data

recovery

Distributed 

setups



Hybrid Share Synology Drive



Synology C2
External 

Employees

Synology Drive

Saving External
Sharing Bandwidth 
• Integrate sharing with Synology Drive

• For external access, file downloads will 

be through Synology C2 



Scalability

Privacy

Security

Speed

Availability

Bandwidth



The Best of both clouds

Synology Hybrid Share



Surveillance Station





Deep Learning NVR 

DVA3219
• Real-time on-premises analytics

• Ensure surveillance privacy

• Zero hidden costs



Synology DVA3219Traditional Analytics



Challenges in the real world



Camera
Selection

DVA 
Configuration



20 FPS 10 FPS

Camera Selection



DVA Configuration



Taipei Station Front Metro Mall



97% People counting accuracy



Intrusion detection
• Alert if human

• A dog entering won’t trigger notification



No-idle zone
• Parking VS traffic stop



Motion detection
• Only alert suspicious activity

• Natural movement of trees filtered out



Surveillance 
in control
• 260K monthly active users

• Real-time monitoring with DS cam



Enhance
Playback 

Performance

Optimise
User

Experience



Enhance Playback
Performance
• iOS/Android mobile hardware acceleration

• Fast playback with key frame



Optimize User Experience
Multiple 

Operations
Layout 

Adjustment
Support AirPlay

Airplay mirroring



20th

Anniversary
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