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= Microsoft Office Windows Surface Deals Support More -

Microsoft Support

Some SSD drives may be unresponsive after 1,700 cumulative =) Email this article
idle power-on hours & print

Applies to: Windows Server 2019 Datacenter, Windows Server 2019 Standard, Windows Server 2016 Datacenter, More = Subscribe RSS Feeds

Symptoms

Some 1.92 TB and 3.84 TB capacities 55D may experience an NAND "channel hang" condition that could cause the drive to become unresponsive after
approximately 1,700 hours of cumulative idle power-on time.

When this issue occurs on a Windows Server Storage Spaces Direct (S2D) cluster, the cluster may experience any of the following symptoms:

Slow workload performance.
Virtual disks in the cluster have an Operational Status value of Detached or No Redundancy.
The physical disk reports a status of Lost Communication or 10 Error.

The physical disk reports a status of Transient Error if the cluster node is restarted while the disk is in the unresponsive state.

Resolution

The NAND "channel hang" issue is currently addressed in the Maintenance Release 1 (MR1) of firmware as of March 2019. We recormmend that you update to
the latest firmware before the drive reaches 1,700 cumulative idle power-on hours.

Run the S50 Data Center Tool to inspect all affected disks as soon as possible, and take corrective actions as recommended. The 55D Data Center Tool is
available at the following website:
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